INDIAN COUNCIL OF FORESTRY
RESEARCH & EDUCATION

P.O. NEW FOREST, DEHRADUN - 248 006

~ Corrigendum No. 2.3[P0] PJ!L-\—AJ G CP//-\M[{(F{-{E {')/D'Ml"'f Dated: 12 02 WU E

CORRIGENDUIM

TO

OPERATION AND MAINTENANCE OF
PORTAL AND WEBSITE OF GREEN
CREDIT PROGRAMME



CORRIGENDUIM

TO

OPERATION AND MAINTENANCE OF PORTAL AND WEBSITE
OF GREEN CREDIT PROGRAMME

The corresponding para of aforementioned tender document with
Tender ID on GeM portal is GEM/2025/B/5886636 dated 30.01.2025
may be read as:

EVALUATION OF
PROPOSAL->Pre-
Qualification
Criteria:>Other
Conditions->Sl1. No.1

a. Should have made a
payment of INR 5,000/-
(INR Five Thousand only)
for the

etender document

b. Should have submitted a
EMD of INR 1,00,000/-
(INR One Lakh only)

the tender fees for
MSME Or MSE
Bidders

b. Kindly clarify that
EMD is exempted
for MSME Or
MSE Bidders

Sr. | Clause Reference No | Amended Clause / ICFRE
No. = e’ - Response -
1 RFP  Pdf Page 18->1.| a. Request to exempt a. MSME / MSES / Stzutup

firms are exempted
from tender fees.
However, bidders have
to provide a valid
certificate from MSME /
MSE / Startup at the time
of bid submission

b. MSME / MSEs / Startup
firms are exempted
from EMD. However,
bidders have to provide a
valid certificate from
MSME / MSE / Startup
at the time of bid

Conditions->SI. No.5

Bidders  should  have
experience of successful
Completion  of Design,
Devclop ment &

Maintenance of Web Based

Applications for any
Govt. Dept. (Govt. of
India) / State / Central
Government of work
order value more than
25 Lacs and above.

Exemption certificate(s) submission.
need to be enclosed
2 RFP Pdf_ Page 19->1 Bidders should have | Bidders should have
EVALUATIOI\; . O}“: experience of | experience of sgccessful
PROPOSAL->Pre- Successfully Completion of Design and
Qualification Completed/Executing/ | Development of We'eb Based
Criteria:>Other Maintaining Web | Application and Maintenance
/Mobile/IT/Software | of the same for two years for

any Government/ Private
organization of work order
value more than 25 Lacs
(Excluding any Hardware,
manpower and project
maintenance Cost) and above

Muumum of two
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. | Clause Refei'éi;”

Amended Clause /ICFRE
Response

Application for any Govt. | completed project | in the last five years. A
Dept. (Govt. of India) / | within last 5 Years is | Minimum of two such projects
Ctate : Central | eligible for | is eligible for prequalification.
Government of work order | prequalification.

value (Excluding any

more than 25 Lacs and | Hardware, manpower

above. Minimum

of two completed project

within last 5 Years is
eligible for
prequalification.

(Excluding any Hardware,
manpower and project
maintenance Cost).

Cost).

Supporting
documents:
a)  Bidder
submit

the Lol /PO/ Work
orders.

should

RFP Pdf Page 21->
Technical Evaluation
Criteria: ->Sl. No.4

Government Experience:
Bidder should have
undertaken / executing
relevant project of similar
nature in any one state/
central government
agencies Government (or
its Autonomous/
PSU /Subordinate
Organisation/ Local
Bodies etc.) in India, as on
bid submission date.

b) Work
completion/Phase l
completion/Payment |
Proof

certificates duly signed
by

the authorized
signatory

from the Client end
orders.

Government
Experience: Bidder
should have |
undertaken /
executing/ongoing/ma
intaining relevant
project of  similar
nature in any one
state/ central
government agencies
Government (or its
Autonomous/

PSU /Subordinate
Organisation/  Local
Bodies etc.) in India, as
on bid submission
date.

Supporting
documents:

a) Bidder  should
submit =5
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x undertaken /

Government

Experience:
Bidder

should have
executing
project of similar
nature in any one state/
central government agencies
Government (or” its
Autonomous/

PSU/Subordinate :
Organisation/ Local Bodies
etc.) / Private Organisation in

India, as on bid submission
date,

relevant




Clause Reference No

n _.er Clause

Amended Clause / ICFRE
| Response

the Lol /PO/ Work
orders.

b) Work
completion/Phase
completion/Payment
Proof

certificates duly signed
by

the
signatory
from the Client end.
orders.
Means of
nature:
Web/Mobile/Software
Application

authorized

similar

Scope of Work RFP Pdf
Page 2-> Scope of work ->
Some functionalities.

"Some functionalities of
the Green Credit
Programme Portal but not
limited to the

followings  are given
below:"

"Kindly clarify that :

1. Clarifying the limit
of the scope: When
""not limited to"' is
used, it suggests there
is no strict limit to the
things being referred
. 50 " you " are
requested to clarify the
limit of the scope, you
are requested to define
specific boundaries or
give an exact list of
what is included.

2. Removing ""not
limited o from
phrases:

If you want to avoid
ambiguity and ensure
the scope is clearly
defined, removing the
phrase ""'not limited
to"" would be
appropriate. Instead,
you could specify
exactly what is meant
and what is included

No change in the existing
clause of etender document.

But During the maintenance
period, if any change is
required in the portal which is
outside the scope of work,
then a committee constituted
at ICFRE will review the
change request of the firm and

will recommend decision on |
the change request along with |

man hours required.

,5/

Scope of Work RFP Pdf

Page 2-> Scope of work ->i
| "Operation of the portal

within the scope."

1. Content
Management:
bidder have to

1. Content will be provided
by ICFRE and bidder will
design and update it on

!.
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. | Clause Referen

Amended Clause /ICFRE
Response

and website, . including

mamtaln the content

portal.

»

(but not limited to) web | only or content |
hosting, creation will bel . Cost of Web hosting will
content management for | responsibility of the be borne by ICFRE.
the portal, tagging and | bidder also. Yo it will B doae
compilation of applications | 2. Web hosting; separately.
as Who will bear the cost
per guidelines, MIS | of hosting, dept or
generation, process flow | bidder 2.
management, generation | 3. Hosting will be
of Meity Empanelled ?.
various certificates,
licenses and  reports,
generation of alerts and
dashboards,
training and capacity
building etc. "
1. No

Scope of Work RFP Pdf
Page 4-> Scope of work ->

New Work to  be
implemented:

Enhanced Analytics:
Integration of advanced
data analytics and
visualization

1. Please confirm that
there is any suggested
analytics tool.

2. Toll preference will
be the open source (
open source - Apache

Superset, and
Metabase) or
proprietary

(proprietary- Like

Tableau, Power BI, and |

Google Analytics 360.).

3. Who Will Bear the
Cost for Proprietary
Tools:

the organization or the
department

General Queries

Please clarify that,
1. Are there any
provision of Security
audit & STQC
Compliance etc.

2. Who will bear
associated cost-
whether the

2. If any Proprietary Tools
are  demanded by
ICFRE then cost will be
borne by ICFRE.

1. Yes. Security audit & STQC

Compliance will be done by the
bidder as per

guidelines.

governmental

2. Cost will be Borne by ICFRE

3. Hosting of Portal is being
done separately. Once hosted
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No.

Sr. | Clause Reference No

Response =

the

bidder.

3.Who will be
responsible for
managing hosting,

databases, and other
proprietary tools or
applications, as well as
the associated costs—
whether it's the
department or the
bidder.

4. Are there any
specific number of
manpower  required
onsite/ offsite.

5. Please confirm the
existing  application
technology stack &
size of database and
application.

6. Please clarify that,
multilingual portal or
not.

a) Preferred Translator
Tools: For a
multilingual  portal,
There are several tools
available, both open-
source and
proprietary, each with

varying  levels  of
integration, accuracy,
and cost.

b) Who Will Bear the
Cost for Proprietal'y

Translation Tool
(Bidder or
Department).

7. MSME  Exemption
for Years Of
Experience

successfully at Cloud Space,
management of  database
including backup, application
issues  viz: updation of
technologies etc related to
operation of portal will be
taken care by the bidder.

4. Two qualified Full Stack
Developer shall be deployed
by the bidder at onsite (ICFRE
HQ) during the contract
period of Operation and
Maintenance of the GCP
Portal.
5. Technology being Used
o Front End : React |S
o Back End : Node.JS
CMS for maintaining the
content of Public facing
website : Keystone.JS

o Our DB Storage size is

of 80 GB, RAM 8 Gb
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