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Notice Inviting Tenders
(National Competitive Bidding)
(Indian Council of Forestry Research & Education)
7 Post- New Forest, Dehradun - 248006, Uttarakhand, India
- Phone: 0135-2224834/66; Fax: 0135-2750297
Website: hitp:/ / www.icfre.gov.in Email: rampals@icfre.org

TENDER NO:

: _Enﬂ;enté ICERE invites tender for EPABX System (on rental} basis for. voice and
. broadband connectivity and online bids are- invited on: single stage two bid
 systems - for providing - rental EPABX system for FRI/ICFRE: and. its’-
“institutes. ' SR

The details of the above items and other Terms and Conditions, etc. are available
i theTender Document. The tender. forms and . specifications are available at -
L CPPP . site hitps:/ /eprocure.gov.in/ eprocure/app and - | web . site-
SO nattp:/ fwww.icfre.gov.in L S IR
" Tender: documents may be downloaded from ICFRE website ~http:/ www.:

efre.gov.in {for reference only) and CPPP ~  site .

pitps:/ /eprocure.gov.in/ eprocure/app as per the schedule as given in tender

“critical date sheet as under:- R

1\_) S

- | Opening date of technical bids

21.02.2020 at 1030 A M. Procurement Section, ICFR_E ’

1 Events | Important date/time \ Venue : |
[Published Date By 10.02.2020, 05:00 P.M. CPP portal/
' \ ICFRE/Newspaper
Bid document download date \ 10.02.2020, 06:30 P.M. onward | Central Public Procurement.
) ¢ Portal (CPPP)
| Bid submission start date \ 11.02.2020 at 10.00 . AM. | CPP portal
' i
h’re bid presentation & \ 17.02.2020 a£3.00 P.M. ' At ICFRE
| Clarification date ' I{
_ ‘! Bid submission End date \ 20,02.2020 at 5.30 P.M. \ CPP portal
|
‘ |

S | Opening date for financial bids I 1t will be decided later after
: technical evaluation .

" Nate: Who has participated on Jated 27.01.2020 in the presentation already not need for

.27 U further presentation Snni i

Procurement Section, ICFRE

. WRAHETTY o
. ; y g o v 3 4 - soiny Gangrd iR
 INSTRUCTIONS TO THE BIDDERS ARy

E :  Research & Education -
Bids shall be submitted online only at CPPP website: httpsPiPdpradipresidiehradun

~ in/eprocure/app. Tenderers/Bidders are advised to follow the instructions provided in

- : the “Instructions to the Tenderer/ Bidder for the e-submission of the bids  online

throuzh the Central Public Procurement Portal for e—Prccuremenﬁ ~oat

" hittps://eprocure.gov.in /eprocure/app.



:Not more than one tender shall be submitted by one tenderer/ bidderi Under no

circumstances, the father and his sons(s) or other close relations who have business
relationship with one another (i.e when one or more partner(s)/ director(s) are cominorn).

© . be allowed to tender for the sarne contract as separate competitors. A'_’bmaéh'qf 3_thi_§ :
' -condition will render the tenders of hoth parties liable to rejection. - A

- Tenderer/bidder who has downloaded the tender from the http:/ [Wmi._:icfré.gov;-in-iahd' :
‘Central Public Procurement Portal (CPPP) - website

E .httgs:{[eprocur_e.gov.inZEQrocure(app, shall not temper/modiﬁi;‘y the ite_hder'_ form

including downloaded price bid template in any manner. - Tn case, if the same g

.'Intending tenderers/bidders  are advised to visit again  the  [CFRE . w.'ebjsi'te:'-:

LI http: [ Iwww.icfre gov in: and -CPPP  website htips;/ ,_’eprocure,go*’v.in[eg’ rOCUre /app. At

least 3 days prior ‘to the closing date of submission of tender Tor any corrigendum o/ ;.-'.:
addendum / amendment et T

- BidsIWﬂIIbc openéd aé'per date/time as mentionied in the Tender %C:riﬁ:ic:a} Date She:g?tg_"_ S

1.0 Qualifying Bid

S (d) Tender fee: The tender form downloaded from the aforementio.ned websites must

= : {iii) Be ‘able to Pprovide VolP Services and IP Phones, if required

/&@/ : ' : 2

rGetieral {Atimin.)

Assti.Dlrecto
Indian Coune

' Qualifying do.cuments” should o be - uploaded - iR j"C:P_PP e ngé;its‘:- o

http://eprocure.gov.in/eprocure - The' following documents are to be

~ furnished by the Tenderer/Bidder, as qualifying ' bid, as sigred alongwith the =
+ seal/stamp and scanned copy of original documents in pdfforragat ‘uploaded in CPP i
Portal: - © . . : e EREI A
(a) Earnest Money Deposit (EMD) of Rs. 50,000/ - (Rupees fifty thousand:only) should.
“bemade “in the Form of FDR/Bank - Guarantee/ ' Demand Draft from ‘gny .
~"Nationalized ‘Bank in Javour “of Director General, ICFRE, Dehracun payable at
- Dehradun and séarmed copy of the same” should be uploaded in’ the CPP Portal, =
. the hard copy of EMD should be sent to ADG (Admin), ICFRE Dehradun:248056
- ‘‘onor before the last date/time of qualifying bid submission: R
- (b) A signed and scanned copy of affidavit in non-judicial stamp paper of Rs. 107 “hy

the firm that it has never been blacklisted/ debarred /banned by ICFRE or its -

Anstitutes/any Govt. department/Public Sector must be attached aléngwith the bid.
faﬂing'\}vhich the bid shall be rejected. ) i Sl
“ () Signed and scanried copy .of original documents/ certificates, GST, "HN No.,-and
ST PANL : BN Sl st

‘include Rs. 2000/~ + 18% GST by crossed Demand Draft:jn: favour 'of Director
General, ICFRE, Dehradun payable at Dehradun. It is not refundable. The hard
% . = . e : ) e

-le) Interested bidders should clearly indicate submission of explicit do_:c:u.meﬁtéi‘y"_' -
. evidence with respect to the following, in absence of which the proposal will bel
~Tejected summarily at pre-qualification stage itself ;- : S

i)Be 2 Registered Company Under DOT {Department of ”I‘elécom'mu:n_.i'_caﬁoré).: 

(Registratior_l certificate to be submitted) with five years of existence. :
S(id) Have annual turnover of Rupees Twent crores and gbhove in previo

- financial years in telephone services.

s two

il of Forasiry

- Festarch & Education
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(iv} Have the experience of providing EPABX on rental in last five years of at least two
7 (2) exchanges of similar capacity.

(v} Signed and scanned copy of original protile and details of tendering firm in. the -

formats given in Annexure~ I (Form i, Form II and Form V)

'-: (vi) Signed and scanned copy of original letter of acceptance of tender conditions in the .-
format given in Annexure - II :

- (vii) Copy - of the latest Landline Telephone /Electricity bill showing address: of the
- Head Office/Branch Office. ST
S (vild) Duly atrested copy of having GST statement paid to the Govt. for the last one year.

: Notg;:é Bidder is requested to arrange the above documents in siequencef with proper:
: numbering C S el

General Information:

q “Tenders are invited from reputed Telecom Service  Providers for providing
. Electronic Private Automatic Branch Exchange (EPABX]. h v :

Aid) Bidders are advised to study the tender document carefully. Submission of _bids. :

shall be deemed to have been done after careful study and examination of the . -

tender document with full understanding of its implications.

(iii)  Any clarifications from ICFRE or any change in requirement will be postéd on :
* website. . Hence before subrmitting the hids, bidder must ensure that. such :

clarifications/changes have been considered by them. ICFRE will not hav:e_ any | B

- responsibility in case some omission is done by any bidder.

. vi) - ICFRE has the right to reject any or all tenders received without assigning any
I reason whatsoever.

a2 Siubmission of tender

The tender should be submitted in two parts, viz.,
o a. TECHNICAL BID.
* %. FINANCIAL BID.

3,1 - Pre Bid Presentation
' A pre bid presentation at ICFRE, Dehradun will be arranged bhetween the
" Committee under the Chairmanship of ADG (Admin) and the bidders for
clarification/finalization of terms & conditions etc. of the contract. Bidders must
take part in pre-bid presentation at scheduled date and time and shall submit the
" mode! and technical specilications of the mechanism /machine to be deploved.

'3.2 - Financial Bid

(a) The following Financial Proposal/Commercial bid format is provided as -
BoQ xls along with this tender document- at.
htips:/ /eprocure.gov.in/ epublish/app. Bidders are advised to download the |
format of BoQ xls as it is and quote their offer/rates in the permitted -
column and upload the same in the commercial bid. Bidder shall not.:
o tamper/modify downloaded price bid template in any manner. In case,
P the same is found to be tempered/ modified in any manner, tender will be
e ﬂ’<§7/ completely rejected and EMD would be forfeited and tenderer would be
754

- Agstt.Dirgetar Generat (Admin.) :

o indian Councll of Forestry
Hesearch & Education
0o Forest, Dehradun



liable to be banned from doing husiness with Indian Co

uncil of Fbre.strjf
Research & Education, Dehradun in future. : SRR

{b)  Administrative Charge/Service Charge will be inclusive of all taxes, fees;.
levies, ete. and any revision in the statutory taxes, fees ete will' be the
responsibility of the Bidder and the same may be filled in the BoG xis! e

() GST should be clearly mentioned in the online financial proposal, It.
will be paid as per govt. norms, I e

{d}) In case of any discrepancy/difference in the amounts indicated in' figiires:
and words the amount mentioned in words will prevail ‘and. will be’
considered. : G

4.  BID EVALUATION ,._WQRK:ORDER, PERFORMANCE RBANEK GUARAI\?TEE“
AND AGREEMENT: : e o
The following procedure will be adopted in evaluating the bids and issue of work :
order ete: - B _ E L = '

a, Opening of Technjcal Bid :-

The Technical Bid in respect of all bidders ag received ‘uptothe specified
time and date ‘will be opened by the Bid Evaluation Committee constitufed
by ICFRE for the purpose. Documents submitted therein will be checked
and. evaluated  later on. Incomplete - documents or Non—subﬁ;_ission.'of -
required documents shall lead to the rejection of bids_and WILL NOT BE
CONSIDERED .FOR FURTHER EVALUATION. . The biddersz.'rnatjf" remein -
present, if they wish so at that time of opening the Technical bids, . &

Firm’s relevant experience including similar experience: of

40 ]
commissioning, Rental EPABX - L
Telecom service provider {at each ICFRE location) covering at A0

least 50 cities in India including  the locations ‘given - i

Annexure 11, : R mmm E
Technical sclhition provided by the bidder and its résEntation 200
_ 2100 ]

Score Total {5,

The bidder must score at Jeast 70 points out of 100 in the technical evaltiation tobe -
~ considered for financial evaluation : L

b

Opening of Financial Bid:-

- The Finarcial Bid evaluation will be carried out for totzl technical é_co;fe of
30.. The

Financial Bid of only those bidders who qualify.in the ‘technical
-evaluation shall be opened as per the schedule of Tender, The Financial Bids

- Committee.

- of qualified bidders shall be opened and evaluated by the Big .Ex:falua't_io‘ﬁ_

- Financial bid Shaﬂ be evaluated out of maximum marks of 30, The jf,o:w.est.'bid i

- =

-Aéstt,mim(:ﬁsr”@emarai {admin,
~ Indian Council of Forestry
- Resaarch & Education

shall be given maximum marks of 30 and others hidd

ers shall ‘be given =
marks in inverse proportion to the bid amount. : -

Y in the technical
evaluation shall be opened as per the Schedule of Tender. The Finsncial Bid:
of .qualified  bidders shall be opened and evaluated by the Big Evaluatior
Committee, ST BN

} 4

- B0y Forest, Dehradud



Financial bid shall be evaluated out of maximum marks of 30. The lowest bid
shall be given maximum marks of 30 and others bidders shall be given
marks in inverse proportion to the bid amount. '

c " Finalization of tender: The bidder scoring highest by summing up marks

_ pbtained in both technical bid and financial bid shail be given the final work
order. Depending on the total score (both technical and financial score), the
work order will be given for providing - rental EPABX system for’ :
FRI/ICFRE and its institutes to the lowest quoted value. o

g d. The Work Order, Performance Bank Guarantee and Agreement:

Successful bidder shall be issued the Work Order giving 15 days’ time to'sign
_the Agreement with the Assistant Director General (Administration), ICFRE -
“and start providing services as per the Agreement. ~The successful bidder
shall furnish, before signing the Agreement, a Performance Bank Guarantee
(PBG) issued by a Nationalized Bank in favour of Director General, ICFRE, -
_Dehradun, having validity of minimum six months beyond the date of expiry
" of the Contract, for an amount equivalent to 15% of the total annual contract
 yalue. In case the successful bidder fails to provide the Performance Bank -
- Guarantee, sign the agreement within 15 days and start providing the.
" services as per the Agreement, the EMD of the bidder shall be forfeited and.
the tender will then be awarded to ancther party. The losses, if any, suffered
in this regard will be payable by the defaulting party. '

. EVALUATION OF PROPOSALS

S A three-stage evaluation procedure will be adopted.

© Stage-1 EVALUATION OF TECHNICAL PROPOSAL

- Qualifying/technical documents submitted along with the bid shall be checked,

" and  disqualification amongst these documents will lead to rejection of the L
2 proposal.

.- The technical evaluation criteria will include the firms relevant experience,
-techitical manpower (qualifications, availability and experience)  and

availability of mnecessary infrastructure machinery etc. The technical

‘evaluation also includes examination of the quality of samples submitted with the

proposal. Evaluation will be carried out for total technical score (St} of 100 and
scoring 70 points out of 100 will be the eligible criteria for financial evaluation.

&

asgit.Diractor Generad {Admin)
irdian Councit of Forestty
Research & Education
.05 Mew Forest, Dehradun



(i)

Stage - 2 EVALUATION OF FINANCIAJ, FROPOSAL

5 lowest
Sy = 30X e
S
5 lowest = lowest bid amount
Sy = Amount of bid quoted by bidder ‘b’
S = Technical bid score

Total marks= S¢ + 5,

- {#) - Stage-3  FINAL EVALUATION OF THE BID

. Proposal will finally be ranked according to their combined __tééhni@ﬁ_lf.ﬁﬂ_a:nd:-:'

© financial (3) scores using the weights $ = St x T% + Sfx Fop,

- The weight (T %} given .to thé Technical Proposal is 70%

- The weight fF%} given to the Financial Proposal is 309

Financial Evaluation

a) The evaluation committee will determine if the ﬁﬁancial. proposals sre

complete and without computational errors.

I quoted rates,

" b) The total cost of the proposal shall be the total cost compuitéd "Ib'éjs':ed onthe P
<) The lowest financial proposals (L.1) will be acceptable, - |
-'.Finai “evaluation - criteria shell be taking into consideration the -"i"é'cihl:lical &

Financial points.

" 'SCOPE OF WORK AND DELIVERABLES:

a) - The vendor shall start the project work within 15 (fif*‘aéen) "{iay_é; from the
- date of signing of contract agreement and the tota] Con{r_act'pe'ricfc{ shall be

~b) - Vendor will provide on-site maintenance contract of the equi]'azizéﬁté -in_usé'j '

--and alternate services within 24 Hrs. in case of malfunctioning or failure of .
the equipment at FRI/ICFRE & its Institutes. o : '

Infrastructure at FRI /ICFRE premises & its Institute shall provideét%ts:’ premises

- a 230V Single Phase 50 Hz. Point for vendor end terminal cquipment againstwhich ths

-+ vendor shall. make appropriate considerations while raising the bill for the services, .

a -
o g

Asstt.Director Seneral (Aduin)
Indian Councitof Forestry - -
6 Resesrch & Education -
Pz e Forest, Dehradun -



i ."Parg'{ri‘siom of Rental EPABX

(Prices be quoted INR only)

S.. | Location Capacity of | Annual GST ete. { L
| No.- Exchange Rental (per | if any s S
] (Node) | node) R
11,7 | Forest Research Institute, Dehradun g 700 | R
[ 2. L Tropical Forest Research Institute, J abalpur L 200 \ ' 11 :
{3 ] Arid Forest Research Institute Jodhpur | 200 \ :
U4 | Institute of Wood Science & Technology, Bangalore | 200 { :
- ['5 T Institute of Forest Genetics & Tree Breeding, 1 150 \ T
‘ -1 Coimbatore i S
G ‘1 Pain Foreat Research Institute Jorhat 1 150 : :
17 ‘ Institute of Forest Productivity Ranchi \ 70 ' e
: | _
3 1i Himalayan Forest Research Institute, Shimla ‘ 70 ; ! o %ﬁ _: :
' r‘) T nstitute of Forest Biodiversity , Hyderabad \ 120 E 1;‘ _k o

S Notes!

o 'f .E_?@éi’c_need and: specification of rental EPABX of all Institute except FRIJICFRE may be . | -
- obtained for the concerned Institute/Centre by the vendor as per standard EPABX system o
" rent free PRI lines complete MDF cperator consol etc. before quoted the rate. = g

_ é&.‘.;z_ . New State of Art rental EPABX System along with {02} two Nos. PRI (rent; =
- free) ' -

RSN W - ¥ Provision of complete switching installaticn, commissioning and testing
o -equipment for B
S o 700 working extension compatible to Voice over Internet Protocol for-
FRI/ICFRE (HQ).
« Digital Subscriber Lines (DSL) / Value Added Service (VAS) can be
added through addition / replacement of cards at any time required
by the customer or should be compatible.

T Provision of complete power plant including Batteries for 12-18 hours
' hackup.
c.. - Provision of complete MDF with line protection alongwith its wiring and .
: testing.
d. Provision of fault location, subscriber rnanagement and Billing Software
: etc.
... Provision of connecting it to the outside via PRI connectivity.
. £ Provision to deploy & Nodal Officer from the firm to coordinate amongst the
: . . exchange of the all location. o
g, The EPABX should support back bone as Fiber Optic between the

: buildings and internal wiring of copper.
h) ~ The vendor providing the EPABX shall use the existing cabling laid down
" for EPABX. The bidders are advised to inspect the existing infrastructure:
in their own interest before submitting the bids.

Asstt.Director General {8dvin

Indian Councll of Foreslry -
 Fesearch & Education

B0 e Forest, Dehradun



Financial Bid

7

SPECIFIC TERMS & CONDITIONS:

1)
ii)
ii)

iv)

vi}'.

- vii)

viii)

ix)

The tender for providing EPABX on Rental at F RI/ICFRE & its Institites
will have to be submitted in three parts viz. Pre bid presentation, Technical
Proposal and Financial Proposal. S R RE
Acceptance of the bid shall be communicated to the successful bidder by &
formal letter of intent. y : S
The successful bidder will have to provide performance warranty equal to’
5%_of the contract value in the form of Demand Draft, FDR or Bank:
Guarantee in the name of Direcior General, ICFRE, Dehradun valid and’

renewsble up to forty eight months from the ‘date of sigring of “the

agreement. Thismust he submitted within 10 days from award of i:cnt_r_ac't.-
The successful bidder shaj be required to sign a Contract”Agréemt:n't ona

stamp paper of Rs. 100/- to be furnished by him -within 5 days from. g

- award of contract,

In case of discrepancy in the qucted prices (in'ﬁg‘ures and :in"wt_:rd's} the
price written in words will be taken as valid, . R
Bidders must have their own infrastructure,

Short-listing of bidders does not confer any rights oy any biddez:', :i1_:' bniy .:

means that the offer made is under consideration. . [N D HRE
While submitting the bid, the bidder shall be - {de%:m_@d ‘to have ‘read, :

work “along with - the hame(s} of the ‘contact: rerson(s) and their
telephone/fax/mobile nos.(s}/email addresses and other 'pa:n.‘t:%cu}ar‘s ‘as per
Forms 3. ' g S

The Financial prOpo.sai submitted by the ‘bidder shall inciudé..élij duties, 1

. The bidder shaﬂ indicate the complete address of 'tﬁe :Comp'a'ﬁy/:Of_ﬁée an'd.' '

taxes; octroi and overhead expenses, ete-applicablaias per the. rules of the

land and the rates sha]i not be amerided during the tenure of the contrast,

xi)
xii)

xiii)
Xiv)

The offer is for initially five years and may further be éxtended o _'zﬁﬁ’tt al

The offer shall be valid for at least one month from the date of ogé:niﬁg of
the tender, : : e

Conditional tenders 'shall be rejected.

- In case of any dispute, the Director General, ICFRE shall decide t1 'Ee'-iéétle '

and his decision shall be final and binding on both the parties,
Part tender for providing service shall not be accepted. -

'GENERAL TERMS AND CONDITIONS:

i)

During the term of engagement, the vendor- project team ‘shall die‘i_ﬁcté' ﬁ'*e : :
whole of their time and attention to the performance of the services and

" shall at all times act with due diligence and efficiency and in accordance:

with the Terms of Reference. The vendor's project. team shall ‘miake of
assist in making all such reports and recommendations as-may’ be:

Project. Even after the termination of the crngagement, the veridor shail

continue to cooperate with the client to such reasonabls extent as may be

"

- hiecessary to clarify or explain any reports or recommendations made by -

him/her.

Assiifﬁ'ié?:&?ﬁm Genersl (Admin,) '
Indian Counci o Fores

g
By

Fiesearch & £
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ii) At ail times the vendor shall act with propriety and discretion and in
particular shall refrain from making any public statement concerning the
Project or the Services without the prior approval of the Client and shall
refrain from engaging in any political activity. :
i) Except with the written consent of -the Client, he/she will not divulge to
o any person or use for own purpose auy information relating to -the:
services, the project or the client including ‘information . in respect of
payments. R
iv).  The vendor shall report immediately to the client any accident or injury
: and any damage to the property of the client or to the property or person.of
any third parties occurring in or arising out of the performance. of the
services and any act, matter or thing which within his/her knowledge may '
have caused such accident or injury. He/she shall also report immediately

to the client any circumstances or events which might reasonably be = - '

expected to hinder or prejudice the performance or the services, including
circumstances and events relating = to his = transportation = and
accommodation. o
v} All reports, notes, drawings, specifications, statistics, plans and other
documents and data compited or made by the vendor while performing the
services shall be the property of the client and upon termination of the
- engagement shall be disposed off as the client shall direct. The vendor may
retain copies of such documents. s
vi)© . After the conclusion of the 'Term of Engagement, the vendor shall not,
without the consent of the client engage in subsequent work on ot in |
connection with the project or arising out of the project provided. however, '
that such consent shall not be unreasonably withheld. '
-vii) No legal proceedings to enforce any claim and no suit arising out of this
contract shall be instituted except in a court of competent jurisdiction over’
Dehradun, Uttarakhand.

Cviii)© Commencement of Assignment shall be within 10 days from the date of
acceptance of offer. '
%) The Asstt. Director General (Admin.) ICFRE, Dehradun reserves the right
© ¢ without assigning any reasons thereof; to: '

a) Accept or reject whole or any part of an offer

b) Reject any or all offers partly or wholly,

c) Cancel or withdraw the Tender notice

dj Accept or reject any deviations from these conditions

N.B: The Asstt. Director General (Admin)

ICFRE, Dehradun is not bound to accept the lowest
Tender or lowest part of any Tender.

o B PAYMENT TERMS:

a) The payment shall be made as per review of the progress of work and
: output in phased manner as foellows:

Schedule of Payment

5. No. | Description | Payment Schedule
1. Rental of EPABX | Monthly after Installation
l of Rental EPABX

B Xl} B) No claim on account of GST, work contract tax or any other taxes and duties
: "§»,/ presently in force for the services/ material used for execution of the work
AssthDirector Generad fAdmin)
- Indian Councit of Forestry
g Fhwsearch & Education
B.0.New Forest, Dehradun
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1

Note :

cl

d)

awarded under the contract, will be cntertained and all such ta%:eé an'd. duties
shall be borne by the vendor himself, P

GST is to be included with the monthly bill of Rental EPARBX

The ICFRE shall deduct such taxes, duties and any other statutow_ina\:riés i;hpdseci
by the Government on such charges as may arise from the implementation of the
contract agreement. ERRE R :

The payment is subject to TDS as per Income tax rules / laws,

0. PENALTIES:

a)

ge

and if

Delay in Implementation e T
In case of delay in commissioning of EPARX by vendor, beyond 1 {One) otith, foro
reason not attributable to ICFRE the ICFRE shall impose a penalty onvendor

from the final payment @ 0.5% per week, subject to a maximum of 59, of the total
b 2 s

‘Penalty- Clause for EPABX

If the vendor fails to repair any equiptient within 12 hoﬁrss._they':j s}'.}.ail? be Wéri‘:ed_' =
fault coritinies to remain for more than 24 hours the verdor shall ‘be ‘penilized

" “and rate of penalty shall be as given below:

l;enalty, rate per é}wkﬁ_ww_k‘
| A. EPABX Rs. 1000/~ per day %
B. Node Rs.05/- per day

C. FCBC & Battery Back-up [ Rs. 100/-per day
St tied] < —c o TEet d

rParticuEg*_kg

e e

11 ROLES AND RESPONSIBILITIES

111 Roles a

nd Responsibilities of ICFRE o
Qo Provision of adequate free space and €arthings,

Cobe Provision of free power and air conditioned environment -~ -

S Provision of internai wiring from the MDF at the Switch Room to'the

. subscriber points.

“d. o Provision of Telephone Instruments,

: -_'E'.l 1.2" ‘Rolés and Responsibilities of ‘the vender

 New State of Art reintal EPABX system along with (02) two Nos. FRI {rent frea)

o : equipfnent for-

a

Provision of complete switching, installation, commissioning and testing

700 ‘working exterision compatible to Voice over ﬁ{nteria,et:if‘r;}tbcol at
SR FRI/ICFRE(HQ). : o s

“added through addition / replacement of cards alany time required.
by'the customer or should be compatible. 2

. Digital Subscriber Lines (DSL)/ Valye Added Service (VAS) can’be

Provision ' of complete power plant including Batteries for 12-18 ‘hours
backup. T e By
c. Provision of complete MDF with line protection alongwith its wiring and -
' testing. : SRR e
o Provision ‘of fault location, subscriber management and Billing Software -
v etc, EEREE S
ASSILDirector Bens ; 10
: :"Iﬂﬁian'Gciim'cii'-oef?c}aiéggn'}
o RBRATCh 8 Edioation
Pihew Forest, Dahragun



el Provision of connecting it to the outside via PRI connectivity in ratio of
1:12, '

f, rovision to deploy a Nodal Officer from the firm to coordinate amongst:the
exchange of the all locations. o

..N:l;@.t{.a:. . .
Efmsi:: need und specification of rental EPABX of all Institute except FRI/ICFRE may _b_ef

obtained for the concerned Institute/Centre by the vendor as per standard EPABX system. -
“rent free PRI lines complete MDF operator consol ete. before quoted the rate... - R R

12, CTIMELINES FOR IMPLEMENTATION WITH DELIVERABLES:

2.1 Tnless extended by Mutual consent of the parties, the project shall be completed
- within a period of 1{one} month from the date of signing of the Agreement.
- 12.2 . The vendor shall submit a detailed plan (activity wise time line) for carrying out
: the work within contract period. The vendor shall. submit a progress report on -
- weekly basis to the Member Secretary. - o SR
- 12,3 The vendor's representatives shall contact with Technical Committee and explain
: " the progress made and also facilitate the deliverables by the technical commiftee.’
12.4The daie of satisfactory completion of services shall be the date on which ICERE
| .. accepts by issuing an appropriate certificate of satisfactory completion of services
by the Technical Committee. e

13. DISPUTE RESOLUTION

S 13,1 Informal dispute resolution : The parties agree to attempt to resolve all disputes
: arising under the Agreement through negotiation, in good faith and using their
" hest endeavours. To this end, the parties agree to provide frank, candid and
" timely disclosure of all relevant facts, information and decuments to facilitate
© discussions between them/their representatives or senior officers. o

213.2 Asbitration: Except where otherwise provided in the contract all questions and
' - disputes whatscever in any way arising out of or relation to the contract or
atherwise concerning the work or the execution or failure to execute the same
. whether arising during the progress of the consultancy or after the completion or
abandonment therefore shall be referred to the sole arbitration of the persor
appointed by the Director General, Indian Council of Forestry Research and
Education, Dehradun on his behalf at the time of dispute. There will be no
objection to any such appointment that the arbitrator so appointed 'is an
employee of ICFRE, or government servant or that he had to deal with the
matters to which the contract relates or that in the course of his duties as
" employee of ICFRE, or government servant, he had expressed views on all or any.
. of the matters in dispute or differences. The arbitrator to whom the matter is
originally referred, or being transferred or vacating his office or being unable to
act for any reason shall be replaced by another person as decided by Director
General, ICFRE, to act as arbitrator in accordance with the terms of the contract.
Such person shall be entitled to proceed with the reference from the stage at
which it was left by his predecessor. It is also a term of this contract that no
person other than a person appointed by the Director General, ICFRE should act
as arbitrator and if for any reason, that is not possible, the matter is not to be
referred to arbitration at all, In all cases where the amount of the claim in
dispute is Rs. 50,000/- and above, the arbitrator shall give reasons for the

award. ‘

g
11 o TR o
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13.3
14

14,1

142

Bubject as aforesaid, the provisions of the Arbitration and Cenciliation Act 1995,
not any statutory modifications or fe-enactment thereof and the rules made there
under and for the time being in force shall apply to the arbitration proceedings
under this clause, e

This Clause will survive the termination or expiry of this agreement.

FORCE MAJEURE:

The performance of the obligations of either party under this agreerent is 'subjf_a'c"t'f-f
to force majeure. P I SR

If a force majeure situation arises, either party shall prompﬂy'ﬁoiify'_ ?%.ow the -:p_t}_:z_é_f-zi-

party in writing of such conditions and the cayse thereof. . Unless directed by

ICFRE in writing, the vendor shall continue to perform its obligations under this

cagreement, as far as it isg reasonably practical. Either party fes’erve_s”_fthé; right;:td :

terminate this contract, without any additional liabilities to either Party, if the

- Jorce majeure period continues for more than 90 (ninety days].

Asstl.Direetor Seneral {Admin =
Indian Countil of Forestry
Research & Fdueation
B,0.New Fores), Dehradun -
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FORM 1

i ASSIGNMENT OF SIMILAR NATURE & MAGNITUDE SUCCESSFULLY =
E COMPLETED DURING LAST 5 YEARS

‘“E T - Name of the

& Cost of Date of Trate of 'L Was Address of _ﬁ
Nou: |- - Assignment/ assignment| commencement completion | assignment organization
g l - Project \ 1 satisfactorily ;- with phone |’
completed | - no. where-
\ assignment.
| ! was done
2 ] 3 1 4 { 5 1 6 7
\.- S | | \
N 1 |
i l i 1

‘Note: Documents to be annexed in support of above statement.

&

Asgit.Director (‘@nmﬂ
indian Councit T
fmsearch & EduCaUc,n
B.0.New Forest, Dehradun
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e

FORM 2
PARTICULARS OF THE BIDDER

Name of the Bidder

————

N

Head/Regd. Office Address - ———
a) Postal ————
b) Fax No

c) Telephone No.s (s)
~d)  E-mail Address
' e) Website Address

L Former name of bidder (if any)

: Dehradun Office Address, (if any) R
a)  Postal —
X b)) Fax No,

c) | Telephone No.s (s)
@ * E-mail Address
‘. 5:_ __Type of Organization : Individual/Partnership/Iréc.c.)r'};o.i%f.;eic.i“% .
: {) | Yéar of Eséabﬁishn’ient .
- Amount of EMD .dep'osited
é) -Draft'/ Bank Guarantee No.
| b)  Bank Detail

¢) - Amount

o
T

Agstt.Birector Goneral (Adming =

Indian Councll of Forestiy 0 ¢

Fesearch & Education -
M P.Crblew Forest, Dehradun



= 8 Name and address of  the

authorized

signatory/ contact person for this Quotation

.; 9 Whether letier of Authority for - attending bid

opening enclosed with Quotation ?

LR '..Whether PAN certificate attached ?
11, GST No.

- _12.. _V;Vhetfh.er the bidder has

150 Certification ?
i Ellf_ yes/wheather document

- attached in technical bid

- jDaturi

. Place:

Signature of Bidder
Name

Office Seal

&

Lssti. Divactor General {Admin
Indian Council of Foresiny
Research & Education
B Oddew Forest, Dehradun



Tenderer's Proposal Reference No. & Date: .

FORM 3

BID PROPOSAL SHEET

Tenderer's Name & Address:

Person to the contacted:;
Designation:

Telephone No. E-mail: Fax No.

. To,

Sub:

- , I

The Assistant Director General (Admin.)
Directorate of Administration,

Indian Council of Forestry Research & Education
P.O. New Forest, Dehradun-248006

- Institutes.

Tender Document for providing rental EPABX System for FRE[ ECFR]E & ':ii’:‘sz o

Dear Sir,

1.

A_isgt%.Dir;ﬁ;r Generai

We, the undersigned Tenderer(s), have read and examined in de‘%:aﬂ.the__-;'_f:)iddij;;g__-':
documents in respect of the above cited maintenance contracts as ‘specified in -
the tender document. - 5o '

All the prices mentioned In our proposal are in accordance _Wiﬂ:@ the te_zi"m_s as’
specified in the tender document. All the prices and other térms and conditions
- of this proposal are valid for g period of 90 calendar days rom the last date of

submission of bids. SITEE T e b S
We do hereby confirm that our bid prices include all taxes including Income Tax;

~Professional Tax & GST ete, R R
“We have studied the Clauses relating to Indian Income Tax and hereby declare
- that if afy‘Income Tax, Surcharge on Income Tax and any other Corporate Tax is - .
o altered ander the law, we shall pay the same. : R
i We -ehave'-en{iiosed the earnest money in the term of Bank Draft amé'}um:i:ng' to RS_;
50, 000/- (Rupees fifty thousand only), it is Hable to be forfeitéd in accordarice
-with the provisions of tender document R IS e
‘We further declare that the prices stated in our proposal are in accordancs with

your ferms & conditions in the bidding document. R S
We confirm having submitted qualifying data as required by you' in vour:tendér

document. In case ¥ou require any further information/ documentary proof in:

this regard before evaluation of our bid, we agree to furnish the same in ﬁms to
Yyour satisfaction, : o

_We hereby declare that our proposal is made in good faith, without éo‘._il‘tzs_:ioh ':0"1"5_"- -

fraud and the information contained in the proposal is true and (:0rrect'_'1:o:t_hi::_' ey

“best of our knowledge & belief.

Bid submitted by us is properly sealed and prepared, so as to p.r-e'veﬁt"a;ﬁy”:i' B

-subsequent alteration and replacement.

Lo

- Iﬁgian Council of Foresin

Fesearch

& Education - 16

A iay Forest, Dehraguy



:1{)_:;_' -~ We understand that you are not bound to accept the lowest or any bid you may
~ receive or to place part order or to reject any bid or to cancel the tender without"

assigning reason whatsoever.

~ Thanking you,

Yours faithfully,

(Signature)

- Date: Name:
~ Place: Designation:
R Business Address: Seal

L

Asstt.Director Generat {Admin)
Indizn Councit of Foresty
Research & Education
. Mew Forest, Dehradun



- Ref:
Date:

FORM 4

PROFORMA FOR BANK GUARANTEE

(To be Stamped in accordance with Stamp Act if any, of the country for issuing bank)

Bank Guarantee:

e —i

———

Dear SGir,

In consideration of Indian Council of Forestry Research and Edﬁcaiibn, ?ljema"cit_i_r_i ; 
(Hereinafter referred as the ICFRE’, which expression shall, unless repugnant to the

context of meaning thereof include its successors, administrators and assigns) having.

' awarded to M/ g

(hereinafter referred to 45 the vendor, which

 expression shall, unless repugnant to the context of meaning ‘therecf include - its
‘Successors, administrators  and assigns) resulting in 4 Contract - Valued ' foi

hereinafter called the 'Contract' and the ICFRE having agreed

- to make an advance payment to the vendor for performance of ‘the above contract

- -amounting to

(in words and figures) as an advance against
Bank Guarantee to be turnished by the vendor. R P

( hereinafter referred to as Bank, which" expregsion shall, -
unless repugnant to the context of meaning thereof, include its successors, administrators

- executors : and assigns) do hereby guarantee and undertaken tn pay  the ICFRE
- immediately soon demand an or, afl amount payable by the vendor to the extent of

——— e

— as aforesaid at any tme -« gp o g
- - any demur, reservation, contest, resource or protest and Jfor

‘Wwithout any reference to the vendor., Any such demand made by the ICFRE on the bark

:shall be conclusive and binding notwithstanding any difference between the ICFRE and -
vendor or any dispute pending before any Court, Tribunal, Arbitator or any other G
';ah’cho‘rity. We agree that the guarantee herein contained shall bo irrevocable and shall

‘contintie to be enforceable the ICFRE discharges its guarantee. S

:f'.-jﬁé:rfo_r_z_'ﬁanc"e of the Contract by the vendor. The ICERE shall have the fullest liberty
e -Wi‘tho‘utraffecﬁng this guarantee, to postpone from time to time the exercise or any

powers vested in them of any right which they might have against the ICERE andto =
exercise the same at any time in any manner, and either to enforce or 4o forbear to .
enforce any covenants, contained or implied, in the Contract between the ICFRE and
vendor any other course or remedy or security available to the ICFRE. The bank shall

not be relieved of its obligations under these presents by any exercige by the ICFRE of :
.~ its liberty with reference to the matters aforesaid or any of them or by reasori of any
- other- act or forbearance or other acts of omission or commission on the part of the

- ICFRE or any other indulgence shown by the ICFRE or by any other matter or things

T ey

S— 18

o g
EAs%E,&Emcmr Ganeral {Admin,)
~Indian Couneil of Forestry

v Research
RO New Eo

& Education
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- whatsoever which under lay would but for this provision have the effect ofrelieving
©.the Bank! :

~ The Banlk also agrees that the ICFRE at its option shall be entitled to enforce this
Guarantee against the Bank as a principal debtor, in the first instance without.
- proceeding against the consultant and not withstanding any security or other guarantee "
" that the ICFRE may have in relation fo the vendor's liabilities. Notwith_standing'
" anything contained herein above our liability under the guarantee.is limited ‘to’
' and it shall remain in force up to and including
and  shall extend from time to time: - from
on whose behalf this guarantee has been given. '

: M/’s

o Dated this day of 20 at

'5: - S_igl}étu:re & Seal of Authorized Signatory of Bank

/@/

Agstt.Divector Generat {Admin:
tndian Councit of Forestry
Resealth & Education
B.0LNew Forest, Denradun

19



FORM - 5

FORMAT OF CURRICULUM VITAE (C.V.):

OF PROPOSED NODAL OFFICER OF THE FIRM -

(to be submitted at the time of agreement) -
Proposed Position : N odal Officer
Name of Firm :
Name of Nodal Officor
& Designation

.......................

Specific Features

e

-Subscriber wige bﬂh'ng facilities.

2. Call billing software should be for maintaining the record ofﬁIntérn‘a_il"&: Z]IEXf:'er;n;a].

caHs in toto.

A PR (rent free) connectivity to Public Switched Telephone N owmk (P_SfN) féh().l:ﬂ.d Z'

be provided in the ratio of' 1:12.

‘New State of Art rental EPABY system along with (02). two Nos: PRI {'r’e‘zﬁf .f‘;-;ée} o

Specification of FRY/ICERE

.a. Provision of complete switching installation and comm: ssioning and testing .
equipment for : oo e

o 700 working extension compatible to Voice ‘over Internet ‘Protocol for

- FRI/ICFRE, : SR e

' Digital Subscriber Lines (DSL)/ Valye Added Service (VAS) can be added
. through raddition / replacement of cards at any time - required - by the'

customer or should be compsdtible,

" b Provision of complete power plant including Batteries for’ 1218 hours
: backup. : PIE RN S
¢ -Provision of complete MDF alongwith its wiring and . festing with" Iirié:
: protection. Rt gk i
d. Provision of fault location, subscriber management and Billing Software i

N etc.. : Conr ‘ :
- 8. Provision of connecting it to the outside via PRI connectivity, - - - Sl
f.- Provision to deploy a Nodal Officer from the firm to coordinats amongst the:

excharige for the alt locations.

g Provision for other institutes as per tender document & BoQ.. oo e s
h, The EPABX should support back bone as Fiber Optic between the .
o buildings and internal wiring of copper. SR B

Y180 The vendor providing the EPABX shall use the existing cabling Jaid down -
" for EPABX. The bidders are advised to inspect the existing i':rifrastmcturé”_ ;
-+, ~in their own interest before submitting the bids. : o e
- ‘Note:

Basic need and fpecification of rental EPABX of all nstitute ex«:eptFMﬂCFfE?E'mk_z.y: :::'-

it
- Aé&i’téiﬁiiret:t{:? General {Admin.}
Indian Coungif of Forests

. Risearch g Educstion
PONew Farest, Dahragyp
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ANNEXURE I

Address and Contact Details of Institutes/Centres/Offices

7 Kame and Addvess of Institute

o Contact Nooo

ADG (Admin)”
Directorate of Administration

P.O. New Forest, Dehradun-248006

Indian Council of Forestry Research and Education {ICFRE])

0135-2750297

Registrar,
Forest R»ﬁseart:h Institute {FRI),
P.C New Forest, Dehradun

0135-2752678

k Institute of Forest Genetics & Tree Breeding,
P.B No.1061, Forest Campus,R.S. Puram,
I Coimbatore - 641 002, Tamil Nadu {INDIA}

1{091—422—2484942 - J s
| :

Institute of Forest Productivity {IFF)
Aranhed} a, Ranchi Gumla National Highway — 23

© | Lalgutwa, Ranchi {(Jharkhand)

| 835303

| 0651-2526140

Institute of Wood Science & Technology {TWST), Forest
‘Research Laboratory Campus,

[ P.O. Malleswaram, Bangalore — 560003 (Karnataka)

1 22190101

|

Tropical Forest Research Institute (TFRI)
.P.0O. Regional Forest Research Center
' Mandla Road,Jabalpur — 482021(M.P.)

761-2840483

-Arici Forest Research Institute (AFRI)
P.0O. Krishi Mandi, New Pali Road,
Jodhpur - 342005 (Rajasthan)

0201-2722549

Himalayan Forest Research Institute,
Panthaghati ~ 171 013,
Shimla; Himachal Pradesh,

L
\ 0177-2626778
1

Reun Forest Research Institute {RFRY)

| Deovan, Sotei, Post box No. 136,

| 9435094399

Enstmrce of Forest Biodiversity, Hyderabad

| €
i
% Jorhat -785001 {Assam)
!

|
I\ 040-66309500

&

Asati.Director General {Ad™03
indian Councli of Fore "
Resgarch & Educatic
8,0.Mew Forest, Dehrac.;



Summary of the Financial Proposal

—

Location

Forest Research Institute,

Dehradun B
Tropical Forest Research Institute,
Jabalpur

3 | Arid Forest Research Institute
: Jodhpur
4 Institute of Wood Science &
_ - | Technology, Bangalore
15 Institute of Forest Genetics & Tree
' Bréeding,
|| Coimbatore
16 Rain Forest Research Institute
A4 Jorhat _
|7 | stitute of Forest Productivity

Ranchi

18 Himalayan Forest Research
1 Institute, Shimla
19, Institute of Forest Biodiversity,

o Hyderabad

" Note: .
'+ e Price should be

e

TDS will be

1]
.:e'
L4

—_

Capacity of | Annual
Exchange Rental
{(Node) | per
Node

_
70

| 120

quoted in Indian rupees only
Rates quoted must he Excluding of all taxes
made as per Income Tax Rules

[GST Tcall  Tast |
* ifany | charge if - R
| any .o

GST should be clearly mentioned and it will paid as per Govt. normis

‘Detziled rates to be quoted in part A, B and C to this annexure,

e

Asstt.Director Ganpra: {Admir )
indian Coungil of Forgstry .
Research & Educstion
F.ONew Forest, Delradun

22



Specification of EPABX for FRIJICFRE

-~ Coraplete installation of new State of Art Digital EPABX System equipped for 700.
- lines, expendable to 1000 lines along with F.C.B.C. with batteries 12 -18 hours back-:
" Up, full equipped 1000 port M.D.F. with line protection. PRI connectivity .to Public:
- Switched Telephone Network (PSTN) network should be provided in the ratio of 1:12.

. General Features
- Bystem should be compact in size with following basic requirements

I.. -~ Two operator console telephone based.
2; - DTMF facility.
3 © DD facility.
4. - Call billing facility.
© 5. Malicious calls tracing facility, Internal & External Calls, both.
.. ' Call interruption facility. o
70 Call Hold with music.
8. - Call Flash, Transfer, Call Forwarding with music.
9 CLI facility.
10.- - Night service.
11, Fully duplicated.
12 Auto Reload systern.
13, Dust proof enclosures.
14, Rire and electric protection.
150 Terminal portability.

16, CTLinbuilt.
YT {SDN, ATM complied.

180 Provision of two spare line cards minimum.
©19. . Provision fault tracing software from MDF up to subscribers end.
.20. " Provision of call billing software.
.21, Other specific and new features etc.

L

o
Asatt.Director General {Admin.)
Indian Councit of Forasiry.
Hesearch & Educalion. -
B.0.New Ferest, Dehradun
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New State of Art rental EPAEX system along with (02} two Nos. PRI (rent free)

a) The vendor will provide an EPABX on rental with specification 700 capacity
(upgradable to 1000) and supporting backbone as Fiber Optic or copper.- " The
EPABX should Suppoert back bone as Fiber Optic between the buildings “and’
internal wiring of copper. R g

b} The vendor providing the EPABX shall use the existing cabling laid down for
EPABX. The bidders are advised to inspect the existing :i}'tfrastructu're_-in'-théi}f;
own interest before submitting the bids. S R

SERVICE LEVEL AGREEMENT(SLA) FOR EPABX

R S

Maintaining the performance and quality of service standards.
Maintaining the MTTR (Mean Time to Restore), L [
99% of faults reported by subscriber should be rectified withia f24 ]:1'61;1_:2;8?. =
Total system uptime in no case shall be less than 999, R
' Béttery Back-up will be provided for 12-18 hours.
“Operator will ensured 02 rent free PRI lines.
Connectivity: PRI lines. _ S R
s Fault maintenahes & diagnostic features Le. identification :o'f faﬁf[{,. shoat 11ne

- open circuit, high voltage etc,

> Tq‘:tal 700 lines are required for FRI/ICFRE, o L St

> - If ‘the batteries back-up comes down (decreased) from 12-13 'I’irs.’.;_ﬁhéng_f}:}e’”

S '_: eﬁﬂstmg batteries or FCBC (Charger) should be r'epiaced/fe_gjéi.réd'i_m.ri;l(é{c'i_iafei_y"'_:. .

- within a week. If ‘not replaced/repaired in the time limit thién sﬁ'}écial'i penalty
“shall be imposed as deemed fit by competent authority. T :

e
==
Asste.Director Ganers! {Admin.}
Indian Council of Forastry
Research & Educafion .
B (L New Forest, Retradun
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S Babs

LETTER OF ACCEPTANCE OF TENDER CONDITIONS

ANNEXURE-IT

Bldn ler's ?rop%ai Reference No. & Date:

- _Eiﬁd;&er’s Name & Address:

- Person to be contacted:

- Designation: _
Telephone No. Mobile No.
- E-mail: Fax No: Fax No. :
To:
i The Assistant Director General (Admin.)
- Directorate of Administration,
Indian Council of Forestry Research & Education
PO, New Forest, Dehradun - 248006 _
For PiﬁOVIEING - RENTAL EPABX SYSTEM FOR FRI/ICFRE AND ITS -

INSTITUTES

Dear Sir,

iy

d0 “We, the undersigned Bidderi{s}, having read and exarnined in detail the tender documents . -
Ll in respect of Tender Notice No. 26/PO/EPABX/Admin/ICFRE/2019—20 dt 13.01.2020, - °
- peccept all the terms and conditions of the tender document. ' '
" All the prices mentioned in our proposal are in accordance with the terms as specified in -
oy +he tender document and in accordance
3 We have enclosed the earnest money in the form of Bank Draft amounting to 50,000/ ~(Fifty
o thousand only)
g . e confirm having submitted documents as required by vou in your tender document. In
S licaser you require any further information /documentary proof in this regard: before '
b evaluation of our bid, we agree to furnish the same i1 time to your satisfaction. '
i 'We hereby declare that in case the contract is awarded to us, we shall submit the
e Performance Guarantee as per terms of tender document. i .
Sel T We hereby dectare that our proposal is made in goad faith, without collusion or fraud and
' ‘the information contained in the proposal 1s true to the best of our knowledge and belief.
Bid submitted by us is properly sealed and prepared so as to prevent any subsequent
alteration and replacement.
We understand that you are not bound to accept the lowest or any bid you may receive or
* to place part order or to reject any bid or to cancel the tender without assigning reascn
whatsoever.
Thanking you,
' Yours faithfully, -
{Signature)
o Date:
: Name
Designation:

o

M:ﬁttsiiiirectar
laflé;fgiam Coy
Fesdarch

PO ey Fg

Business Address: Seal

|
=il

& Eé‘é%}b@ﬁer
1
rest, Pehradyg



